
  

 
OVERALL SATISFACTION WITH THE DEGREE PROGRAMME 
 
 
Please read the list below with aspects related to your experience in this course. Indicate your level of 
satisfaction using a scale of 1 (very dissatisfied) to 5 (very satisfied). 
 

1. STUDENT SERVICES  
1. Admissions procedure, orientation and welcome (1st Year) 

2. Information on the website about the Study Plan 

3. Study support activities 

4. Careers & work orientation support  

5. Mechanisms for complaints and suggestions 

2. STUDY PLAN AND DEVELOPMENT 
6.  Distribution and coordination of modules and subjects  

7. Correspondence of what is planned in the teaching guides with what is taught  

8. Suitability of timetables and shifts 

9. Group size in practical classes 

10. Amount of student work and distribution of work throughout the course 

11. Mobility programmes on offer 

12. Placements on offer 

13. Distribution of exams in the academic year 

14. Results achieved in terms of learning goals and competences 

3. HUMAN RESOURCES 
15. Quality of teaching staff 

16. Professionalism of Administrative & Services Staff 

17. Governance team (please answer only if known) 

4. MATERIAL RESOURCES AND SERVICES  
18. Bibliographic and didactic sources at the centre 

19. Photocopy services 

20. IT and technology resources  

21. Classroom and seminar equipment  

22. Laboratory and workshop equipment 

5. MANAGEMENT  
23. Academic and administrative management 

6. OVERALL SATISFACTION  
24. Fulfilment of expectations regarding the course   

25. Degree of preparation for joining the job market 

7. SUGGESTIONS ON HOW TO IMPROVE THE COURSE 
26. Suggestions on how to improve the course  
 
 

 
 


