
  

TEACHING STAFF SATISFACTION WITH THE DEGREE PROGRAMMES & 
SERVICES 
 
Please indicate your level of satisfaction with the subjects you teach. Use a scale of 1 
(very dissatisfied) to 5 (very satisfied).   
 

 
1. STUDY PLAN  
1. Distribution and coordination of modules & subjects  

2. Distribution of theory, practical sessions and student autonomous work in the Study plan  

3. Coordination mechanisms (content, student workload, submission and deadlines for assignments, 

assessment tasks, etc.) 

4. Suitability of timetables and shifts  

5. Group size 

2. STUDENTS 
6. Adequacy of student's previous knowledge to understand the subject matter  

7. Student orientation and support services 

8. Students’ attendance to class 

9. Mobility programmes on offer for students 

10. Work placement on offer for students 

3. INFORMATION & MANAGEMENT 
11. Availability, accessibility & usefulness of the information on the course (Website, course manuals, 

data, etc.) 

12. Support by the Administration & Services staff at the Centre 

13. Management of the course administrative processes (classrooms, exam dates, etc.) 

14. Management of other administrative processes (enrolment period, records availability, etc.) 

15. Management undertaken by the degree coordinator and degree committees 

16. Actions undertaken by the university to update and improve the quality of teaching  

4. RESOURCES & FACILITIES 
17. Spaces for the theory sessions  

18. Material and technological resources available for teaching (video installations, digital boards, 

virtual campus, etc.) 

19. Spaces for the practical sessions (seminar rooms, IT rooms, laboratories, etc.) 

20. Technical services and logistic support for teaching 

5. OVERALL SATISFACTION  
21. Degree of satisfaction with the subject(s) taught 

22. Degree of satisfaction with the results obtained by the students  

23. Level of overall satisfaction with the degree 

6. SUGGESTIONS  
24. Suggestions on how to improve the course 
 

 


